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Vispargjie ekspedicijas pakalpojumu sniegSanas noteikumi

TERMINI

Ekspeditors — sabiedriba ar ierobeZotu atbildibu ,SONORA RW?>, Latvijas Republikas Uzpémumu
registra Komercregistra registréta ar numuru 50003986301 - komersants, kurs organizé kravu
parvadajumus un sniedz ar §iem parvadajumiem saistitos pakalpojumus.

Nosiititajs jeb Pasiititajs — nosititajs jeb persona, kas nodod kravu parvadasanai. Nosititajs un Sapémeéjs
var biit viena un t3 pati persona.

Parvadatijs — persona, kas p&c pasiitjuma, liguma vai uz cita tiesiska pamata uznemas parvadajuma
saistibu.

Sapémejs — persona, kurai adreseta Krava, kurai Krava ir Piegades vieta izsniedzama un kura ir noradita
Kravas parvadajuma dokumentos.

Maksatijs — Persona, kurai ir javeic maksajums Ekspeditoram par Kravas parvadajumu.

ApdroSinatijs — persona, kas ar Nosiititaju, Sanemgju, Ekspeditoru vai tre$o personu noslégusi ligumu par
Kravas apdroSinaSanu (apdrosina8anas polisi).

Starptautiskie parvadajumi — parvadajumi, kurus veicot nepieciesams ¥kérsot Latvijas valsts robezu.
Iekizemes parvadajumi — parvadajumi Latvijas Republikas teritorija, neskersojot Latvijas valsts robezu.
Ekspedicijas pakalpojums — ar Kravas nosiitifanu, parvadasanu, sapemsanu un uzglabasanu saistttu
pakalpojumu un darbu komplekss, kuru veic par maksu.

Pasiitfjums — Nosititaja rikojums Ekspeditoram veikt Kravas parvadajumu. Pasiitijums var tikt izteikts
rakstveida, mutiski vai elektroniski.

Kontaktinformacija —juridiska adrese, pasta adrese, elektroniska pasta adrese, skype adrese, talrunis, fax.
Kravas vieniba - transporta konteiners, treileris, transportgjama tvertne, palete vai kads cits priek$mets,
kas tiek lietots, lai apvienotu kravu un jebkuru tai pievienotu papildus iekartu vai priek§metu.

Krava — Kravas vienibu kopums, kas Nosititaja uzdevuma janogada Sapemejam.

Bistama krava — Krava, kas uzskatama par bistamo kravu Bistamo kravu aprites likuma izpratng.
Kravas pavaddokumenti — Nosiititaja sagatavots dokumentu kopums, kas nepiecie$ams Kravas
parvadajuma veik§anai.

Kravas parvadajums — darbibu kopums (process), kura rezultata Krava tiek nogadata no Iekrausanas
vietas lidz Piegades vietai.

Parvadajuma laiks — laika posms no Kravas iekrauSanas briza lidz bridim, kad Krava tiek nodota
Sapémeéjam.

Kravas gatavibas datums — datums, kad Krava ir sagatavota iekrauanai Kravas parvadajuma veik$anai.
IekrauSanas vieta — adrese, kura Nosutitajs vai vipa pilnvarotas personas Parvadataja transporta Iidzekli

iekrauj Kravu vai tas dalu.
Iekrausanas datums — datums, kura Nosiititdjs vai tre$as personas paredzejugas Kravu iekraut Parvadataja
transporta lidzekli.

Piegades vieta — Nosititaja Kravas pavaddokumentos noradita adrese, kura Ekspeditors nodod kravu
Sanémégjam.

Piegades datums — diena, kura planots Kravu nogadat Piegades vieta.

Tehniskie noteikumi — droiibas un tehnologiskas prasibas, kas jaievéro, iekraujot, parvadajot un izkraujot
kravas.



Atrunata Likme - par Kravas Parvadajumu PuSu saskanpota Ekspeditora atlidziba vai Ekspeditora
atlidzibas aprekinasanas kartiba.

1.1. Vispargjie ekspedicijas pakalpojumu snieg$anas noteikumi, turpmak — Noteikumi, nosaka Kartibu,
kada Ekspeditors veic starptautisko un iek§zemes kravu parvadajumu plano$anu, organiz&3anu un izpildi.

1.2. Ekspeditors appgemas sniegt Nosiititdjam Kravu Ekspedicijas pakalpojumus atbilstogi Siem
Noteikumiem, ja vien savstarpgji noslégts ligums vai atbilstosi rakstveida noforméts Pasiitijums nenosaka
citu kartibu.

1.3. Kravu ekspedicijas pakalpojumi tiek veikti atbilstosi Kravas piegades laika speka eso¥ajiem Latvijas
Republikas un starptautiskajiem tiesibu normativajiem aktiem. Civiltiesiskas attiecibas starp Ekspeditoru
un Nosititaju tiek regulétas vadoties no Latvijas Republikas Komerclikuma, Civillikuma un citiem speka
esosajiem normativajiem aktiem.

1.4. Kravu parvadajumi laika citu valstu teritorija tiek veikti ieverojot starptautiskas tiesibu normas, kas
attiecinamas uz starptautiskajiem kravu parvadajumiem.

1.5. Ekspeditors, par Nosititaja lidzekliem, appemas organizét vipam nodoto Kravu starptautiskos vai
iekSzemes parvadajumus, izmantojot Parvadatija transporta pakalpojumus, nodro¥inat Kravu piegadi un
nodoSanu Sanémeéjam Piegades vieta.

1.6. Ja tas nepiecieSams, tad Ekspeditors veic ari citus pienakumus, kas saistiti ar Kravas nogadasanas
organizeSanu, taja skaitd, bet ne tikai, apdrosina, iepako, marke, uzglaba un muito kravu.

1.7. Nosiutitdjam ir pienakums samaksat Ekspeditoram noligto atlidzibu par Ekspeditora sniegtajiem
Ekspedicijas pakalpojumiem.

1.8. Ekspeditoram un Nosititajam ir pienakums nodrosinat vienam otru ar informaciju, kas nepieciesama
Kravas parvadajuma veiksmigai realizacijai, visu Kravas parvadajuma laiku.

1.9. Ekspeditors sniedz Ekspedicijas pakalpojumus un organizé Kravas parvadajumus patstavigi nosakot
transporta veidu un kravas parvadasanas celu, izvéloties personas, kas Kravu nogidas Sapemejam,
Nosititdja vai savd varda sledzot Kravas nogadaSanai nepiecieSamos parvadajuma, glabajuma,
ekspedicijas, ka ari cita veida ligumus. Ekspeditors Nosiititdja varda sniedz informaciju un noradijumus
STtm personam, ka ar7 valsts institficijam un tre$ajam personam, ka arT veic attiecigns maksajumus.

1.10.  P&c Nosititaja pieprasjuma Ekspeditors uz Nosititaja rekina veic Kravas apdroinasanu, ja
Nosiititajs Pasitjuma to ir noradijis vai citadi ir pilnvarojis Ekspeditoru apdro$inat Kravu. Ja Kravas
apdroSinaSanu uzticéts veikt Ekspeditoram, tad Pasiitfjums uzskatims par pilnvarojumu Kravas
apdroSinasanai Nosutitaja varda, un Ekspeditors ir tiesigs izvéleties apdrosinataju péc saviem ieskatiem.

1.11.  Par nepiecieS8amibu veikt Kravas parvadajumu Nosititajs inform& Ekspeditoru, Pieteikumu Kravas
parvadajumam un ta izverté8anai nepiecieSamo papildus informaciju nositot uz kadu no Ekspeditora
kontaktadresem - /skypa adresi/, /e-pasta adresi/, /pasta adresi/, telefona Nr. vai iesniedzot Ekspeditora
parstavim. Pieteikums var bit izteikts ari mutiski.

1.12.  NepiecieSsamibas gadijuma Nosititajam lidz ar Pieteikumu jasniedz Ekspeditoram informacija par
Kravas sastavu, specifiskajam 1pasibam un parvada$anas noteikumiem, jaiesniedz Tehniskie noteikumi, ka
ari cita nepiecieSama informacija, lai Ekspeditors var&tu pienacigi veikt Kravas parvadajumu.

1.13.  Ekspeditors apkopo informaciju par Kravas parvadajuma iespgjam un par tim informa Nosiititaju,
sagatavojot un nositot Nosatitagjam Pasttijumu.



1.14.  Pasutijums iegist juridisku speku, ja Nosititdjs to akcepts. Pasiitjums uzskatams par Nosiititaja
akceptetu ne tikai tad, ja Ekspeditors sapem Nosititaja parakstitu Pasiitfjumu, bet arf tad, ja Krava tiek
nodota Ekspeditoram vai Parvadatajam.

1.15.  Pasitfjumu tiek noteikta detalizéta informacija par katras Kravas parvadajuma Tpasajiem
noteikumiem. Ja Pasiitjuma netiek noradita kada informacija, tiek pienemts, ka tada nav
nepiecieSama. Par informacijas pietiekamibu un atbilstibu atbildigs ir Nosiititajs.

1.16.  Kravas iekrauanas fakts nozime to, ka Nositftajs no savas puses ir akceptgjis Pasatljumu, tai skaita
atzinis transporta veidu un lidzekli, iepakojumu, markgjumu un nostiprinaganu par atbilsto$u konkrétas
Kravas parvadajuma veik$anai.

1.17.  Ekspeditoram ir tiesibas pieprasit Nosititdjam informaciju un dokumentus, kas saistita ar
kravas parvadajumu, savukart Nosititdja pienakums ir nekavéjoties nodroginat $adu informaciju vai
pieprasitos dokumentus.

1.18.  Pasitfjums Bistamas kravas vai ar akcizes nodokli apliekamas preces nogadaSanai piesakams
Ekspeditoram un noforméjams tikai rakstveida.

1.19.  Atrundta likme vai noligta atlidziba, ka arT samaksas kartiba tiek noteikta Pasiitfjuma.

1.20. Ja Kravas parvadajuma laika Ekspeditoram raduSies papildu izdevumi Kravas parvadajuma
veikSanai, kurus vip§ nevargja paredzét, sapemot Pasiitfjumu, un kuriem ir dokumentals apstipringjums,
Nosititajam tie jaatlidzina papildus ieprieks apstiprindtajai Pasiitljuma summai. Dokumenti, kas apstiprina
papildus izmaksu vai zaud&jumu rasanos, Iidz ar starprékinu vai Faktirrekinu jaiesniedz Nosititajam.

1.21.  Ekspeditoram pienakoSos maksajumus veido: maksa par parvadajumiem, maksa par papildus
pakalpojumiem, maksa par Kravas apdro§ina$anu (apdrofinaSanas prémijas), maksajumi par daZadiem ar
Kravas parvadajumu saistitiem izdevumiem un zaud&jumiem, atrunata Ekspeditora atlidziba. Papildus var
tikt aprekinati un veikti nokavéjuma naudas maksajumi, maksajumi par soda sankcijam un ligumsodu,
maksajumi zaudgjumu atlidzina$anai, ka arf citi maksajumi.

1.22.  Par katras Kravas parvadajumu Pasttfjumd tiek noteikts Priek8apmaksas apmérs un
PriekSapmaksas samaksas termin3. Ja Pasiitfjuma PriekSapmaksas samaksas termins netiek noradits, tad $is
maksajums javeic ne vélak ka lidz Kravas Iekrau$anas datumam.

1.23.  Ekspeditors jebkura Kravas parvadajuma bridi var sniegt Nosititajam informaciju par papildus
pakalpojumiem, sagatavot un iesniegt apmaksai Nosiititajam starprekinus, noradot samaksas terminu.

1.24.  Nosititaja pienakums ir samaksat Ekspeditoram noligto Ekspeditora atlidzibu un maksu par
Ekspedicijas pakalpojumiem lidz bridim, kad Ekspeditors ir izpildijis Kravas Ekspedicijas pakalpojumu, ja
Pasiitfjuma nav noteikts citadi. Ja Apmaksas noteikumi nav noraditi Pasiitijuma, tad apmaksa javeic
ne velak ka ieprieks&ja diena pirms Kravas Piegades datuma.

1.25.  Par samaksas termigu kavéSanu Ekspeditors ir tiesigs aprékinat un pieprasit no Nosiititaja
nokavéjuma procentus 0,1 % (nulle, komats, viens procents) apméra no parada summas par katru nokavéto
dienu, bet ne vairak ka 10% (desmit procentus) no Pasiitijuma kopéja apjoma. Par nokavéjumu var tikt
pieméroti Civillikuma 1668.°panta noteiktie maksajumi.

1.26. Par zaudgjumiem, nokav&juma procentiem un ligumsodu Ekspeditors sagatavo un iesniedz
Nosatitajam atseviSku rékinu, kura tiek noradita pieprasita summa, tas pamatojums un apmaksas termins.



1.27. Ekspeditors ir tiesigs pieprasit nokav&juma procentus menesa laika kop¥ maksajuma izpildes
pedgjas dienas. Ja maksdjums nav ticis veikts termina, tad par pedgjo maksajuma dienu uzskatima
maksajuma samaksas diena. Ligumsods var tikt pieprasits tris ménesu laika no dienas, kad Sanémgjs
pienémis Kravu vai atteicies to pienemt.

1.28. Ja saskapa ar Nosatitaja un Ekspeditora Pasiitjuma noradito vieno$anos atlidziba par Kravas
ekspedicijas pakalpojumu snieg§anu iekasgjama no Sanemgja vai citas personas, bet 1 persona neveic
mingto maksajumu, par atlidzibas samaksu atbild Nosititajs.

1.29.  Ja Ekspeditoram radusas pamatotas $aubas par Nosiititja iespgjam norékinaties ar Ekspeditoru par
veiktajiem pakalpojumiem, Ekspeditoram ir tiesibas aizturst kravu lidz bridim, kad Nosititajs vipam
samaksd maksu par Kravas parvadajumu un atlidzibas summu, ka arf atlidzina visus citus izdevumus un
zaudejumus, tai skaita izdevumus par Kravas uzglabasanu.

1.30. Ja Nosititajs ir pie]avis nokav&jumu, Ekspeditors ir tiesigs izmantot Komerclikuma 446.panta
paredzetas tiesibas. Tas attiecindms ari uz gadfjumiem, kad Ekspeditoram ir prasfjumi pret Nosutitaju par
ieprieks veiktiem pakalpojumiem.

1.31.  Visi maksajumi par sniegtajiem pakalpojumiem tiek veikti bezskaidras naudas norgkinu veida. Par
samaksas izpildes dienu tiek uzskatita diena, kad attieciga naudas summa ir ieskaitita Ekspeditora bankas
konta.

1.32. Norgkinos par Ekspeditora veiktajiem pakalpojumiem izmantota valiita ir eiro, ja vien PasiitTjuma
nav noteikts citadi.

1.33. Visi maksgjumi sadalas sekojosi: vispirms tiek segts ligumsods, tad nokavéjuma procenti un tikai
tad maksajumu pamatsummas.

1.34. Nosititaja pienskums ir nodrofinat Kravas parvadajumam nepiecieamos Kravas
pavaddokumentus. Nosiititdjs ir atbildigs par Kravas pavaddokumentos noraditas informacijas un datu
pareizibu un kompensg visus Ekspeditora papildus izdevumus un zaud&jumus, kas radusies saistiba ar
pienacigas, pareizas un pilnigas dokumentacijas nenodroina$anu, neprecizas, nepareizas vai sekmigam
Kravas parvadajumam nepietieko$as informacijas sniegSanu.

1.35.  Nosititajam jasniedz pilniga un patiesa informacija par Kravas raksturu, bistamibu, uzglabasanas
un parvietoSanas nosacfjumiem. Nosititajam jainformé Ekspeditoru par gaisto§dm kravam un noteiktam
Kravas 1pasibam, kas var sabojat citu kravu, nodarit kaitgjumu cilvekiem vai videi. Nosiititajs nodrogina
Ekspeditoram instrukcijas un Tehniskos noteikumus attieciba uz Kravu uzglabasanu, ickrausanu,
izkrausanu, parvadaSanu un apkopi. Kravas parvadajuma laika Ekspeditoram ir pienakums ievérot
Nosiititaja sniegtas instrukcijas un Tehniskos noteikumus.

1.36. Nosititajs atbild par Kravas saturu, tds markgjuma, iepakojuma un pavadogas informacijas
atbilstibu visiem likumiem un noteikumiem, kas varétu biit piem&rojami.

1.37.  Nosititajs nodroSina un ir atbildigs par Kravas pienacigu sagatavosanu, iepakoganu, markésanu,
iekrausanu un nostiprina$anu, ja vien Pasiitfjuma nav noteikts, ka tas ir Ekspeditora pienakums.

1.38.  Ekspeditors nav atbildigs par kravas bojaeju, zudumu vai Kravas piegades kavéjumu, kas radies
nepareizas sagatavo$anas, iepakoSanas, marke3anas, iekrau$anas un (vai) nostiprinaganas rezultata, Kravas
dabisko vai seviSko Ipasibu dé] vai tadu darbibu dé], kuru pamata nav Ekspeditora vainojama riciba.



1.39.  Sniedzot Kravas parvadajuma pakalpojumus, Ekspeditoram ir pienakums pieprasit aktus, jaKravas
parvadajuma konstateti parkapumi, Nosatitaja vai Sanémeja uzdevuma piedalities aktu sastadisana, ka arf,
nodroSinot Nosititdja tiesibas, vina varda savlaicigi iesniegt pretenzijas un prasibas.

1.40.  Nosittajs, ari tad, ja vip$ nav vainojams, atbild Ekspeditoram par zaudgjumiem un izdevumiem,
kas radusies 8adu iemeslu de]: Krava nav pienacigi iepakota vai markéta; Ekspeditors nav informéts par
Kravas bistamibu; Nosiititajs nav iesniedzis visus nepiecie$amos Kravas pavaddokumentus vai nav sniedzis
nepiecieSamo informaciju, vai ari informacija ir nepilniga, nepreciza vai nepareiza.

1.41.  ParKravas izkrau$anu Kravas sagems3anas vieta atbild kravas Sangméjs, ja PasiitTjuma nav noteikts
citadi. Ekspeditors neatbild par kravas bojajeju vai zudumu, kas radies Sanémgjam izkraujot kravu.

1.42.  Ekspeditors neatbild par Kravas daudzuma, svara un satura atbilstibu Kravas pavaddokumentiem,
Jja vien $1 neatbilstiba nav radusies Ekspeditora darbibas rezultata.

1.43.  Ja kontrol&jo¥as un tiesibsargajosas iestades Kravu cela vai glabasanas vieta aizkave, Kravas
piegades termips tiek pagarinats par laiku, uz kadu transporta lidzeklis vai Krava aizkaveti, un nekadas
sankcijas Ekspeditoram par to netiek piemérotas.

1.44.  Gadijumos, kad no Ekspeditora neatkarigu apstaklu de] Kravas piegade Izkrausanas vieta ir k]uvusi
neiespgjama vai nelietderiga, Ekspeditoram ir tiesibas nogadat kravu cita vieta, ko tas uzskata par sapratigu
un lietderigu, par to inform&jot Nosititaju. Lidz ar kravas nogadi 3aja vieta Ekspeditora pienakumi ir
uzskatami par izpilditiem un Nosititajam ir pienakums veikt noligtas summas samaksu, ka ari kompenséet
Ekspeditoram papildus izmaksas, kas radusas nogadajot kravu $aja vieta.

1.45.  Ja Kravas Sap@méjs, pielaujot nokavéjumu, nepienem piegadato Kravu vai Krava parvadasanas
laika tiek aizturgta no Ekspeditora neatkarigu apstaklu d&], Ekspeditors ir tiesigs uz Nosiititaja rekina un
riska nodot Kravu glabajuma noliktava vai cita droa vieta, par to nekavejoties pazipojot Nosiititajam un
parvadajuma ApdroSinatajam, ja apdroSina$anu veicis Ekspeditors.

1.46.  Ekspeditors nesniedz garantijas, ka Krava tiks nogadata Izkraudanas vieta preciza laika un nav
atbildigs par tieSiem vai netieSiem zaudgjumiem, kas varétu tade] bit radugies Nosiititajam, izpemot
gadjjumus, ja Sie zaud&jumi nav radusies Ekspeditora vainas de]. Ekspeditors garanté Kravas piegadi
sapratiga termina.

1.47.  Ja Kravu nav iespgjams nodot Saném&jam vai ja Sapéméjs atsakas piepemt kravu, Ekspeditoram
nekavgjoties jainforme Nosititajs par raduSos situaciju un janoskaidro Nosiititaja noradijumi par talako
rictbu. Ja Nosititajs vilcinds dot noradfjumus vai Ekspeditoram nav iespgjams nodro$inat kravas
uzglabasanu un aizstavet Nosititaja intereses, Ekspeditors nenes atbildibu par piegadato, bet nesanemto
kravu. Visus izdevumus par kravas uzglabasanu sedz Nosatitajs.

1.48. Ja Sapemégjs atsakas piepemt kravu vai ja nav iespgjams nodot kravu Pasiitijuma noraditajam
Sapémejam, Nosutitajam ir tiesibas paradreset kravu citam Sapémejam. Visus izdevumus, kas saistiti ar
kravas paradresé$anu, sedz Nosititajs.

1.49.  Ekspeditors nav atbildigs par Kravas zudumiem, vértibas samazinasanos, bojajumiem vai piegades
aizkavesanos, ja tie radulies sekojofu iemeslu del: Nosiititaja kliida vai nevériba; Kravas apstrade,
iekrauSana, izvietoSana vai izkrauSana, ko veicis pats Nosiititajs vai personas, kas rikojudas vipa varda;
Kravas dabigas ipaSibas, kuru d€] ta viegli padodas bojajumiem, tadiem ka salti¥ana, tece, paSaizdegSands,
pisana, riséSana, fermentacija, iztvaikoSana, ka ari jitigums pret aukstumu, karstumu vai mitrumu;
iepakojuma trokums vai nepilnibas; kliidaina vai nepilna adrese vai preces markgjums; klidaina vai
nepietiekama informacija par preci; apstakli, no kuriem Ekspeditors nevargja izvairities un kuru sekas vip§
nespéja noverst.



1.50.  Ja Kravai, ko Ekspeditors sap&mis no tre$as personas un kas nogadajama Sanémejam, ir argji
trikumi vai bojajumi, Ekspeditoram ir pienakums, nodro$inot Nosititija tiesibas, nekavé&joties pazinot
treSajai personai par Siem trikumiem vai bojajumiem, gadat par pieradijumiem, kas apliecina Kravas
stavokli, ka arT par to pazipot Nosutitajam.

1.51.  Ja Krava atri bojajas vai arf vélak taja notiek vai var notikt izmainas, kas izraisitu Kravas vértibas
pazeminaSanos, un pietriikst laika sapemt Nosutitdja noradijumus par turpmako ricibu ar kravu vai ari
Nosatitajs vilcings dot noradfjumus, Ekspeditors ir tiesigs uz Nosiititaja rékina pardot Kravu, ieverojot
Komerclikuma 408.panta otras un tre§as daas noteikumus.

1.52.  Ekspeditoram ir tiesibas pardot Kravu par brivu cenu bez tiesas starpniecibas vai iznicinat Kravu,
ja 8adu nepiecieSamibu rada Kravas bistamiba, kas parvada$anas vai uzglabasanas procesa savu Tpasibu dg|
var izraisit kaitgjumu Ekspeditora vai citu personu mantai, apdraudét dzivibu, veselibu vai vidi; vai ari ja
Nosititaja darbibas vai bezdarbibas rezultata Ekspeditoram tiek nodariti zaudgjumi, kas parsniedz Kravas
vertibu.

1.53.  Ekspeditoram ir tiesibas Pasitijumu izpildes saistibas nodot tre¥ajam personam.
1.54.  Ekspeditors apnemas veikt savas civiltiesiskas atbildibas apdroginasanu.

1.55.  Nepamatota valsts vai paSvaldibu iestaZu vilcinaSanas lémumu piepemsana, atlauju izsniegSana,
saskanoSana u.tml. ir pamats saistibu izpildes termigu pagarinasanai.

1.56. Par komercnoslepumu uzskatama jebkura informacija, kas saistita ar Ekspeditora darbibu un
Kravas parvadajuma izpildi, iznemot to, kura atbilstosi speka esoajiem Latvijas Republikas likumiem un
citiem normativajiem aktiem uzskatama par tadu nav uzskatama. Visa informacija, kas skar Kravas
parvaddjumu ir konfidenciala un to nav tiesibu izpaust tre¥ajam personam bez rakstiskas piekriSanas,
iznemot likumos un normativajos aktos noraditajos gadijumos valsts institiicijam un iestadém.

1.57.  Par komercnoslépumu nav uzskatama informacija un dati, kas saskapa ar speka esosajiem
normativajiem aktiem ieklaujami uzgémumu gada parskatos. Visa pargja informacija uzskatima par
komercnoslépumu, tai skaita un ne tikai: padreizgjie, bijusie un potencialie investori, partneri, parstavji,
piegadataji, klienti un citas iesaistitas personas; juridiskais, finansialais vai cits personas statuss; ligumi,
ligumu nosacTjumi, iespgjamu parrunu apstak]i, darfjumi, nodomi, plani, strategijas, ipasums, izpilditie vai
neizpilditie pienakumi, atskaites vai izmekleanas; marketings, vadiba, pakalpojumu un produktu cenas,
cenu struktira, pakalpojumu snieg8anas un citu darbibu veik3$anas metodes, turpmak - Komercnoslépums.

1.58.  Ekspeditoram ir tiesibas uz zaudgjumu atlidzibu, kuri radusies Komercnoslepuma prettiesigas
izpau$anas vai izmanto$anas rezultata.

1.59.  Pasititdja pienakums ir vekt visus nepiecieSamos pasakumus, lai saglabatu Komercnoslépuma
slepenibu, ka arT aizsargatu datus un informaciju no nesankcionétas piekluves un nesankcionétas apstrades.

1.60.  Ekspeditors nav atbildigs par uznemto saistibu dal&ju vai pilnigu neizpildi, ja tas ir neparvaramas
varas apstaklu (force majeure) darbibas sekas un ja $ie apstakli tie$d veida ietekmgjusi piendkumu vai
saistibu izpildi. Tie ir tadi laikapstakli, kuru d&] nav iespgjams izmantot nepiecie$amo marsrutu, stihiskas
nelaimes, plidi, ugunsgréki, zemestrices, streiki, masu nemieri, vietgjo valdibu rikojumi un varas institiiciju
darbibas, brunoti konflikti, karadarbiba.

1.61. Ja kads no neparvaramas varas apstakliem tie$d veida kavéjis Ekspeditora saistibu izpildi
Pasiitjuma noteiktaja termina, Sis termins attiecigi tiek pagarinats par laiku, cik ilga bijusi arkartgjo
apstak]u darbiba.



1.62.  Ekspeditors appemas savu iesp&ju robezas darit visu, lai mazinatu neparvaramas varas apstak|u
nelabvéligo ietekmi. Nosititaja pienakums ir pielikt maksimali iesp&amas piiles, lai mazinatu
neparvaramas varas apstak|u nelabvéligo ietekmi.

1.63.  Visi stridi, domstarpibas, pretenzijas, kas rodas izpildot Kravas parvadajumu, tiek risinati
labpratigu parrunu cela, apnemoties savstarpéji pielikt visas piles stridu atrisinasanai.

1.64.  Visu stridu, domstarpibu un pretenziju izskati§ana notiek saskana ar Latvijas Republikas spaka
esoSajiem normativajiem tiesibu aktiem, atbilsto$ajam starptautiskajam tiestbu normam, ka art saskana ar
siem Noteikumiem.

1.65. Ja vieno3anas parrunu cela netiek panakta tris nedélu laika un nav panakta rakstveida vieno$anas
So terminu pagarinat, tad jebkur§ strids vai domstarpiba, kas radies Kravas parvadajuma vai savstarpgjo
saistibu izpildes sakara tiks risinats pgc prasitaja izvéles - Latvijas Republikas tiesu instancés atbilstogi
Latvijas Republikas spgka esolajiem tiesibu aktiem vai izskatits Parrobezu  $kiréjtiesa,
re§.Nr.40003760578, registréta Skirgjtiesu registra 09.08.2015, Nr. T000026, tas juridiskaja adresé viena
SkiréjtiesneSa sastava rakstveida procesa, latviesu valoda saskana ar Latvijas Republika spéka esosajiem
normativajiem aktiem un Parrobeiu Skirgjtiesas reglamentu. Parrobezu SkTretiesas interneta vietne
www.parrobezuskirejtiesa.lv.

1.66. Ja vien Pasitfjuma nav noteikts citadi, tad rakstiska korespondence pa pastu jasita ierakstitas
véstulés uz juridisko adresi, Korespondence (iesniegumi, pazinojumi, bridinajumi) uzskatama par sanemtu

(izsniegtu) septitaja diena péc tam, kad ta nodota pasta komersantam.

1.67.  Nosititaja piendkums ir nekavgjoties, bet ne vélak ka piecu darba dienu laika informat Ekspeditoru,
Jja maintjusies NosiitTtaja nosaukums, adrese, citi rekviziti, Parstavji vai Kontaktinformacija.

1.68.  So noteikumu pamatvaloda ir latvie$u un domstarpibu gadijuma vai izskatot stridus, Noteikumi
iztulkojami saskana ar latvie$u valodas tekstu.

Sabiedribas ar ierobeZotu atbildibu ,,SONORA RW” Valdes locekli:

Janis Mozga Andis Veinbergs Jurijs Konovalovs
P =




APPROVED

by the Board of Limited Liability
Company ,,SONORA RW”
04.12.2015. Resolution No.79-
2015/RW,

Minutes No.17

Effective from 04.12.2015.

Limited Liability Company ,,SONORA RW?”
General Terms of Forwarding Service Provision

TERMS

Forwarder — limited liability company “SONORA RW”, registered in the Commercial Register
of Republic of Latvia with number 50003986301 — a company which organizes freight transport
and provides services related to the freight transport in accordance with the agreement signed with
the freight Client.

Client — consignor or person, which hands over freight for transportation. Consignor and
Consignee can be the same person.

Carrier —person who undertakes the freight forwarding liabilities in accordance with an order,
contract or any other legal reason.

Consignee —person to which the Freight is addressed, to which the Freight is handed over at the
Delivery location and which is indicated in the Freight forwarding documents.

Payer — person which makes payment to the Forwarder for the Freight forwarding.

Insurer — person who has signed an insurance agreement (taken out an insurance policy) for the
Freight with the Client, Consignee, Forwarder or a third party.

International forwarding — forwarding which requires crossing the national borders of Latvia.

Local forwarding — forwarding within the Republic of Latvia, without crossing the national
borders of Latvia.

Forwarding service — a set of services and tasks related to Freight forwarding, transportation,
receipt and storage, which are done at cost.

Order placement—Consignor’s issued order to the Forwarder to execute Freight transport. Order
placement can be expressed in writing, orally or electronically.

Contact information — legal address, mailing address, electronic mailing address, Skype address,
phone, and fax.

Cargo unit — transportation container, trailer, transportation tank, palette or any other object,
which is used to combine cargo with any other additional equipment or objects.



Cargo— Body of cargo units, which has to be delivered to the Consignee in accordance with the
Client’s order.

Dangerous cargo—Cargo which is considered as dangerous within the concepts of the Law on the
Movement of Dangerous Goods.

Freight accompanying documents — a set of documents prepared by the Client, which are required

for the Freight transport.
Freight transport — set of actions (process) as a result of which the Cargo is delivered from the

Loading location to the Delivery location.
Transport time — time period from Cargo loading until the Cargo is handed over to the

Consignee.

Cargo readiness date — date when the Cargo is prepared for loading in order to initiate freight
delivery.

Loading location — address at which the Client or his authorized persons load partial or full Cargo

on the Forwarder’s transport vehicle.

Loading date — date when the Client or third parties have anticipated to load the Cargo on the
Forwarder’s transport vehicle.

Delivery location — address indicated in the Client’s Cargo accompanying documents, at which

the Forwarder hands over Cargo to the Consignee.
Delivery date — date when the Cargo is planned to be delivered at the Delivery location.

Technical regulations— safety and technological requirements, which have to be observed when
loading, transporting, unloading and handling cargo.

Agreed rate — Forwarder remuneration or Forwarder remuneration calculation procedure for
Freight forwarding as agreed upon by both Parties.

L.1. General terms of forwarding service provision, hereinafter—Terms, establish the procedure for
the Forwarder carrying out an international and domestic freight transport planning, organisation
and execution.

1.2. Forwarder undertakes to provide the Consignor with the Freight forwarding services in
accordance with these Terms, provided that mutual agreement or an Order duly drawn up in writing
do not stipulate otherwise.

1.3. Freight forwarding services are carried out in accordance with the provisions set out in the
respective legislation and regulations of the Republic of Latvia and international law concerning
delivery of goods in force at the time of delivery. Civil relations between the Forwarder and the
Consignor shall be regulated pursuant to the Commercial Law, Civil Law and other current legal
enactments of the Republic of Latvia.

1.4. Freight transporting across the territory of other countries shall be performed observing the
norms of intemational law applicable to the international freight transport services.



1.5. Forwarder, at the Consignor’s expense, commits to organise international or domestic transport
services of entrusted to it Freight through using the Carrier transport services, to provide Freight
delivery and delivery to the designated Delivery place.

1.6. Where required, the Forwarder also performs other duties related to the organisation of Freight
delivery, including, but not limited to insuring, packaging, marking, storing and performing customs
clearance of the consignment.

1.7. Consignor shall be obliged to pay the agreed remuneration for the freight Forwarding services
rendered by the Forwarder.

1.8. Forwarder and the Consignor shall be obliged to provide each other the information necessary
for the successful implementation of Freight transport, within overall freight forwarding duration.

1.9.Forwarder shall provide Forwarding services and organise Freight transport, independently
determining the mode of transport and freight transport road, choosing persons who will deliver
the Freight to the Consignee, concluding in its name or on behalf of the Consignor contracts
required for delivery of Freight transport, storage and forwarding, as well as other types of
contracts that might be required. Forwarder on behalf of the Consignor shall provide information
and guidance to these persons as well as government institutions and third parties, as well as

effects appropriate payments.

1.10. Upon Consignor’s request the Forwarder at Consignor’s expense performs Freight
insurance, if the Consignor has indicated thereof in the Order or otherwise authorised the Forwarder
to insure the Freight. If Freight insurance has been entrusted to the Forwarder, the Order shall be
deemed a mandate for Freight insurance on behalf of the Consignor, while the Forwarder shall be
entitled to choose insurance agent at his discretion.

1.11.  The Consignor shall inform the Forwarder about the need to perform Freight transport by
communicating Application for Freight transport and additional information needed for its
assessment to the Forwarder contact details: / skype address /, / e-mail /, / postal address/, phone
No. or submitting thereof to the representative of the Forwarder. The application may also be
expressed orally.

1.12.  When required, alongside the Application the Forwarder shall be communicated appropriate
information regarding the composition of the Freight, the specific characteristics and terms and
conditions of transport, and Technical Regulations as well as other information necessary for the
Forwarder for proper performance of the Freight transport shall be submitted.

1.13. Forwarder collects information regarding the Freight transport possibilities and shall inform
the Consignor thereof, drafting and sending Order to the Consignor.

1.14.  Order takes legal effect if the Consignor accepts thereof. Order shall be deemed as accepted
by the Consignor not only if the Forwarder receives the Consignor signed Order, but also in the
event if the Freight is transferred to the Forwarder or Carrier.

1.15.  The Order must be accompanied by detailed information about each of Freight transport
specific regulations. If the order lacks certain information specified, it is assumed that there is no
such need. Adequacy and compliance of information shall be the responsibility of the Consignor.



1.16. The Freight loading fact means that the Consignor for its part has accepted the Order,
including accepted modes and means of packaging, labelling and the strengthening as appropriate
for performance of specific Freight transport.

1.17. 'The Forwarder shall be entitled to request from the Consignor information and documents
relating to the Freight, while the Sender is obliged to immediately provide such information or
documents requested.

1.18.  Order for Dangerous goods or excisable goods delivery shall be placed with the Forwarder
and must be drafted only in writing.

1.19. TheAgreed rate or agreed fee and the payment procedure shall be specified in the Order.

1.20. If during the Freight transport the Forwarder incurred additional expenses related to the
Freight transport, which it could not foresee receiving the Order, and concerning which it has
appropriate documentary confirmation, the Consignor should reimburse thereof in addition to the
previously approved Order amount. Documents proving the origin of additional costs or losses
alongside the intermediate invoice or the invoice must be submitted to the Consignor.

1.21.  Payments to the Forwarder are comprised as follows: transportation charge, charge for
additional services, charges for Freight insurance (insurance premiums), payments for the various
Freight-related expenses and losses, the agreed Forwarder compensation. In addition, there can be
calculated and performed late payment charges, payments for penalties and contractual penalties,
and payments for reimbursement of damages, as well as other charges.

1.22.  In the Order for each Freight transport the amount of Prepayment and due date are specified.
If the Prepayment due date is not specified in Order, this shall be made no later than on the date

of Loading of Freight.

1.23. Forwarder at any moment of the Freight transportation can provide the Consignor
information regarding additional services, to prepare and submit to the Consignor an intermediary
invoice for payment, indicating the payment due date.

1.24. Consignor shall be obliged to pay the Forwarder the agreed Forwarder remuneration and the
fee for forwarding services until the moment the Forwarder has completed Freight forwarding
service, unless the Order provides otherwise. If Payment Terms are not specified in the Order,
payment shall be effected no later than the day preceding the date of Delivery of Freight.

1.25. The Forwarder shall be entitled to calculate and request from the Consignor payment of
default interest in the amount of 0.1% (zero point one percent) of the outstanding amount for each
day of delay, but not exceeding 10% (ten percent) of total amount of the Order for the payment term
delay. The payments set out in Section 1668°0f the Civil Law may be applied for delay in payments.

1.26. The Forwarder shall prepare and submit the Consignor a separate invoice for losses, interest
for late payment and contractual penalty, which specifies the amount requested, its basis and the

payment due date.



1.27. Forwarder shall be entitled to claim interest for late payment within one month of the last
day of the payment execution. If payment has not been made within the time-limit, then the last
payment day shall be considered the date of payment. Contractual penalty may be required
within three months from the date when the Consignee accepts or refuses to receive the.

1.28. If in accordance with the agreement the Consignor and the Forwarder specified amount of
reimbursement of Freight forwarding services to be collected from the Consignee or any other
person, but this person fails to effect the aforesaid payment, the Consignor shall be liable for
remuneration payment.

1.29. If the Forwarder has reasonable doubts conceming the Consignor ability to pay the
Forwarder for services rendered, the Freight forwarder has the right to withhold the goods until the
Consignor pays the cost of Freight transport and the amount of compensation and pays all other
expenses and damages, including the costs of Freight storage.

1.30. If the Consignor has made a delay the Forwarder shall be entitled to use the rights laid
down in Section 1446 of the Commercial law. This also applies to the cases where the
Forwarder has claims against the Consignor for the previous services rendered.

1.31. All payments for services rendered shall be made in cashless way. The payment date
completion shall be deemed the date on which the amount is credited to the bank account of the

Forwarder.

1.32. Euro shall be the currency in settlements of the Forwarder services performed, unless
otherwise specified in the Order.

1.33.  All payments are divided as follows: first, it shall be covered a contractual penalty, then the
default interest and only thereafter shall be effected payment of principal amount.

1.34. Consignor shall be obliged to provide supporting documents required for the Freight
forwarding. The Consignor shall be responsible for the accuracy of the information and data
indicated in the accompanying Freight documents and shall compensate any Forwarder additional
expenses and losses incurred in connection with a proper, correct providing of documentation and
failure to provide it, inaccurate, incorrect or insufficient information required for the execution of
successful Freight forwarding.

1.35. The Consignor shall provide full and truthful information about the nature of the Freight, its
hazardous nature, storage and handling conditions. The Consignor shall inform the Forwarder about
the volatile goods and specific nature of the Freight, which may damage other goods, to harm people
or the environment. Consignor shall provide the Forwarder relevant instructions and Technical
Specifications relating to the Freight storage, loading, unloading, transport and maintenance. The
Forwarder shall be obliged to observe the instructions given by the Consignor and provisions of the
Technical Specifications during Freight transport.

1.36. The Consignor shall be responsible for the content of the Freight, its labelling, packaging
and accompanying information’s compliance with all laws and regulations that may be applicable.



1.37.  The Consignor shall provide and be responsible for a proper preparation of Freight,
packaging, labelling, loading and consolidation thereof, as long as the Order does not state that
it is a responsibility of the Forwarder.

1.38.  Forwarder shall not be liable for the cargo destruction, loss or delay in delivery of Freight
as a result of improper preparation, packaging, labelling, loading and (or) strengthening, Freight
natural or particular qualities, or for activities which are not based on wrongful conduct on
behalf of the Forwarder.

1.39.  The Forwarder shall be obliged to request drafting reports in provision of the Freight
forwarding services, if violations have been stated in the carriage of the Freight on behalf of
the Consignor or participate in drafting such reports on behalf of the Consignee , as well as
provide representation of the Consignor rights, as well as to submit timely claims and demands
on its behalf.

1.40. The Consignor, even if not at fault, shall be liable in front of the Forwarder for the losses
and expenses incurred for the following reasons: the Freight is not properly packaged or labelled;
the Forwarder is not aware of the hazardous nature of Freight; the Consignor has failed to submit
all the necessary documents accompanying the Freight, or has failed to provide the necessary
information, or the information is incomplete, inaccurate or incorrect.

1.41. The Consignee shall be responsible for Freight unloading at the Freight delivery place,
unless the Order provides otherwise. Forwarder shall not be liable for the damage or permanent
destruction of the Freight resulting from unloading the cargo by the Consignee.

1.42. Forwarder shall not be liable for the Freight quantity, weight and content compliance with
the Freight accompanying documents, unless the discrepancy is not due to the Forwarder’s activity.

1.43.  Should the controlling and law enforcement authorities delay the Freight in its transporting
stage or at a storage facility, the Freight delivery deadline shall be extended by the period for which
the transport vehicle or Freight is delayed, and no penalties for the Forwarder shall be applied.

1.44. In cases when the delivery of Freight at the Unloading place has become impossible or
inexpedient due to circumstances that are beyond control of the Forwarder, the Forwarder shall be
entitled to deliver the cargo to another place that it considers reasonable and appropriate, notifying
the Consignor thereof. The Forwarder responsibilities shall be deemed to be fulfilled and the
Consignor shall be obliged to pay the agreed amount and also compensate the Forwarder for the
additional costs incurred in delivering the cargo at another place along with the arrival of cargo to

that place.

1.45. If the Consignee of the Freight, allowing the delay, fails to accept the delivered Freight or
the Freight during transport is delayed due to circumstances beyond reasonable control of the
Forwarder, the Forwarder shall be entitled at the expense and risk of the Consignor to transfer
the Freight for safekeeping at a warehouse or another safe place, immediately notifying the
Consignor and the transport Insurer thereof, provided that insurance was made by the
Forwarder.

1.46. Forwarder does not issue guarantees that the Freight will be delivered at Unloading place at
the exact time and shall not be liable for any direct or indirect damages, which might be incurred to



the Consignor, except where the damage was not caused by fault of the Forwarder. Forwarder
guarantees the delivery of the Freight within a reasonable term.

1.47.  If the Freight cannot be delivered to the Consignee or if the Consignee refuses to accept the
cargo, the Forwarder shall immediately inform the Consignor of the situation and provide Consignor
with instructions regarding any further action. If the Consignor is hesitant to give instructions or the
Forwarder is not able to ensure the storage of goods and defend the interests of the Consignor, the
Forwarder shall not be responsible for the delivered but not received goods. All expenses for the
storage of goods shall be borne by the Consignor.

1.48. If the Consignee refuses to accept the cargo, or if it is not possible to transfer the goods to
the Consignee specified in the order, the Consignor shall be entitled to divert cargo to another
Consignee. All expenses related to such freight re-forwarding, shall be borne by the Consignor.

1.49. The Forwarder shall not be liable for the Freight loss, depreciation, damage or delay in
delivery if they are incurred for the following reasons: Consignor’s fault or neglect; Freight
handling, loading, placement and unloading carried out by the Consignor itself, or persons
acting on its behalf; natural characteristics of Freight , whereof it is easily damaged, such as
breakage, flow, spontaneous combustion, rotting, rust, fermentation, evaporation, as well as
sensitivity to cold, heat or humidity; absence of packaging or failures; faulty or insufficient
address or marking of the goods; faulty or insufficient information about the product;
circumstances which the Forwarder could not possibly avoid and the consequences of which it
was unable to prevent.

1.50. If the Freight, which the Forwarder has received from a third party and delivered to the
Consignee, has any external flaws or defects, the Forwarder is obliged to ensure the Consignor
rights, by immediately notifying a third party on such deficiencies or damage, provide the evidence
confirming the condition of the Freight, as well as to notify the Consignor thereof.

1.51. In case of perishable Freight or should at a later stage such certain changes occur that would
lead to the Freight depreciation and there is a lack of time to receive Consignor instructions on
how to proceed with the goods, or the Consignor is hesitant to give instructions, the Forwarder
shall be entitled at the expense of Consignor to sell the Freight under the provisions of second
and third subparagraph of Section 408 of the Commercial Law.

1.52. The Forwarder shall be entitled to sell goods at free price without judicial intervention, or
destroy the Freight, if such necessity derived from the hazardous state of Freight, which in transport
or storage process due to its nature may result in damage to the Forwarder or property of another
person, endanger life, health or environment; or the Forwarder incurred losses in excess of the value
of the Freight as a result of the Consignor activity or inactivity.

1.53. The Forwarder shall be entitled to assign the Order execution liability to third parties.
1.54. The Forwarder undertakes to perform its own civil liability insurance.

1.55.  Unjustified state or local government institutions hesitation in decision making, permitting,
alignment, etc. shall form the basis for term extension of the commitment execution.



1.56. Any information relating to the operation of the Forwarder and freight transport execution,
except that in accordance with current Latvian legislation and other legal enactments to be
regarded as not considered shall be considered a trade secret. All information concerning the
Freight transport shall be kept confidential and not be a subject to disclosure to third parties
without prior written consent, except in cases specified in the laws and regulations for public
authorities and institutions.

1.57. Information and data in accordance with applicable laws and regulations included in the
annual reports shall not be considered a trade secret. All other information shall constitute trade
secrets, including, but not limited to: the current, former and potential investors, partners,
representatives, suppliers, customers and other stakeholders; legal, financial or other personality;
contracts, contract conditions, conditions of any negotiations, transactions, intentions, plans,
strategies, property, executed or not executed obligations, reports or investigations; marketing,
management, service and product prices, price structure, services and other operation methods
hereinafter —the Trade secret.

1.58. The Forwarder shall be entitled to compensation for damages resulting from illegal
disclosure or use of trade secrets.

1.59.  Customer shall be obliged to take all necessary steps to preserve the confidentiality of the
Trade secret, as well as protect data and information from unauthorised access and unauthorised

processing.

1.60. The Forwarder shall not be liable for partial or complete failure to fulfil its commitments in
the case of force majeure consequences, if these conditions have directly affected execution of
its responsibilities or obligations. These are the weather conditions, which make it impossible
to use the required route, natural disasters, floods, fires, earthquakes, strikes, civil riots, orders
issued by the local government authorities and public authorities, armed conflicts, and acts of
war.

1.61. Ifthe Forwarder commitment performance was directly hindered by any of the force majeure
circumstances within the Order prescribed period, that period shall be relevantly extended by the
same amount of time the extraordinary circumstances continued.

1.62. Forwarder undertakes, within limits of its capabilities to do everything to reduce the force
majeure adverse effects. Consignor shall be obliged to make the maximum possible effort to
mitigate the force majeure adverse effects.

1.63. All disputes, disagreements, claims arising from the performance of the Freight transport
shall be settled by voluntary negotiation, mutually undertaking to make every effort to resolve the
dispute.

1.64. All disputes, disagreements and claims shall be considered in accordance with the applicable
laws and regulations of the Republic of Latvia, the relevant norms of international law, as well as
in accordance with these Terms.

1.65. If an agreement through negotiation is not reached within three weeks and the parties have
not reached a written agreement to extend the aforesaid term, then any dispute or disagreement



arising from the carriage of Freight or in relation to the execution of mutual obligations shall be
resolved at the claimant choice —in the courts of the Republic of Latvia, in accordance with Latvian
legislation in force or dealt with at the Crossborder Arbitration Court, Reg.No.40003760578,
registered in the Register of Arbitration courts 08.09.2015, No. T000026, at its registered office, in
presence of one arbitrator, in written procedure, in the Latvian language, in accordance to the
current legislation of the Republic of Latvia and cross-border Arbitration Rules. Crossborder
Arbitration Court website: www.parrobezuskirejtiesa.lv.

1.66. Unless otherwise specified in the Order, a written correspondence should be sent by
registered mail to the registered address, and Correspondence (applications, notices and
warnings) shall be considered to have been received (issued) on the seventh day after it handed
over to the postal operator.

1.67.  Consignor shall be obliged to immediately, but no later than within five working days inform
the Forwarder, if the Consignor has changed denomination, address, other details, representative or
Contact information.

1.68. The primary language of these Terms is Latvian and in case of disputes or dealing with
disputes, the Terms shall be construed in accordance with the Latvian language text.

Members of the Board of the Limited Liability Company "SONORA RW"':

Janis Mozga



YTBEPXK/IEHDI

pemennem Ne 79-2015/RW
IlpaBienns

OOmecTBa ¢ orpann9ennoii
OTBETCTBeHHOCTBIO “SONORA RW”
or 04.12.2015. , ITporoxoa Ne 17

B cuae ¢ 04.12.2015.

OGuue npagn.1a 0Ka3aHHA SKCHEAHTOPCKAX YCIYT
O01mecTBOM ¢ orpaHHYEeHHOl 0TBETCTBEHHOCTHIO ,,SONORA RW”

TEPMHUHBI

IKeneanTop — 06IIECTBO C OrPaHHHYEHHOM OTBETCTBEHHOCTEIO “SONORA RW»,
3aperucTpupoBanHoe B Kommepueckom peructpe Perucrpa npeanpusrhii JlatBriickoi
Pecrybmuxu 3a Homepom 50003986301 — koMMepcaHT, KOTOpBIif OpraHH3yeT [IEPEBO3KY TPYy30B
H TIPEJIOCTABIIACT YCIIYTH, CBA3AHHBIE C 3ITHMH I€PEBO3KAMH.

OrnpaButens aaGo 3aka3zgmk - ormpaBdTens MMGO JHIO, KOTOpOE nepenaer rpy3 s
nepeBo3kH. 3akazunkoM H ITomyuaresem MoxkeT GEITH OJHO H TO e JIHIO.

IlepeBo34HK — JIHLIO, KOTOPOE COITIACHO 3aKa3y, JOTOBOPY KJTH Ha JPYTOM NPABOBOM OCHOBAHHH 6eper Ha
cehs 0053aTensCTRa IEPERO3KH.

Ioay4aTens —1MILIO, KOTOpOMY anpecosas ['pys, kotopomy I'py3 Benaercs B Mecte ZIOCTaBKU H, KOTOpPOE
yKa3aHO B IEPEBO30YHEIX TOKyMeHTax I'py3a.

InaTenbmux — 1u10, KOTOpOE 0653aHO OILTATHTL JKcneauTopy ITeperosky rpysa.

CrpaxoBimmMK — U0, KOTOpoe 3aKmoqmno ¢ OrnpasuTenem, ITonydarenem, IKCIENUTOPOM HIIH TPETEAM
JIMLIOM IOTOBOP O cTpaxoBaHuH I'py3a (cTpaxoBoit moswc).

Me:kayHapoaHble IePeBO3KH — IIEPEBO3KH, IIPH BHINIOIHEHMH KOTOPhIX HEOGX0ZMMO nepecedb IPaHUILy
Jlarsmiickoro rocynapcrea.

BHYTpeHHHe NepeBO3KH — EPEBO3KH Ha TeppuTopuu JlaTemiickoii Pecy6Gnukm, He MepeceKas IPaHuIy
JlaTeuiickoro rocynapcrea.

IKCMeIHTOPCKAs Yeayra - KOMIUIGKC YCIYT M paboT, CBS3aHHEIX C OTIpaBIieHHEM, TIEPEBO3KOIA,
TOJTYYEHHEM H XpaHeHHeM I'py3a, KoTOpEIH BENIONHACTCH 33 YCTAHORIEHHYIO ILIaTy.

3aka3 — pacnopskenue OTIpaBHTENs B anpec DKCIEAHTOPA O BHLINOIHEHHH IlepeBo3ku rpysa. 3akaz
MOET OBITh BHIPaXKEH B IIACBMEHHOM, YCTHOH MIIH 3I€KTPOHHOM tdopme.

KonTakTHag nngopmanus — ropunadeckuii anpec, IOYTOBKIH ajipec, afpec SJIEKTPOHHOH no4THl, skype
aznpec, TenedoH, dakc.

I'py3oBasi eMHMUA - TPaHCTIOPTHEIA KOHTeliHep, Tpeiinep, TPAHCIOPTHpPYeMas eMKOCTb, NALIET HIH
ApYroH NpeAMET, KOTODbIi HCHOMB3YeTCsA 1A OOBEAMHEHHS IPy3a M JIFOGOTO MPHIOKEHHOTO K HEMY
JOMOJHHTENEHOIO YCTPOICTBA HIIH MPEIMETA.

I'py3 — coBoKyIHOCTB ["'Py30BbIX €THHHMI, KOTOPYIO O NOpy4eHHIO OTNpPaBHTEN HEOOXOIHMO JOCTABHTE
ITomyuaremio.

OnacHeiii rpy3 — I'py3, KOTOpEI CYMTAETCA ONACHEIM B TOJIKOBAHHH 3akoHa «O6 obopore onacHeIx
TPY30B».

ConpoBondTenbHbIE MOKYMEHTHI Ha IpPy3 — COBOKYNHOCTH [JOKYMEHTOB, MOJTOTOBIEHHBIX
OrtrnpasuTeneM, HEOGXOMUMBIX A1 OCYIIECTRIEHHS IepeBo3kH I'py3a.

IlepeBoaxa rpysa — COBOKyNHOCTE AeHcTBHil (IpoLecc), B pesynsrare kotoporo I'pys aoctasnsercs ¢
Mecra norpyzku 10 Mecra gocraBxu.

BpeMsi nlepeBo3KH — MPOMEKYTOK BPEMEHH C MOMEHTa norpy3ku I'pysa 1o MoMenTa, koraa I py3 nepenan
ITonyuaresro.

/laTa TOTOBHOCTH rpy3a — JiaTa, korAa ['py3 NOATOTOBNEH K MOTpy3Ke A ocyiectieHnd [lepesosku
rpy3a.

Mecto norpyskn - anpec, no koropomy OTIPABHTENb HIIH €10 YIOMHOMOYEHHBIE JTHLA HOIrpyXaloT B
TPaHCHOpPTHOE cpercTBo IlepeBo3urka ['pys WiH ero 4acrs.

Mata norpyska — nara, koraa OTHpaBHTeNs HIA TPETbH JHIA IUIAHHPYIOT norpysuts I'pyz B
TPaHCIOPTHOE cpencTro [lepeso3umka.



Mecto nocraBis — anpec, yxasauHbili OrnpasuTeies 8 CONPOBOAWTENBHBX JOKYMEHTaX Ha IPY3, [0
KoTopoMy Okcneautop nepeaaer I'pys Ilonyqarerno.

JAaTa qocTaBKH — JIeHb, KOT/a ILIAHUPY€TCA AOCTABUTE I'py3 B MecTo nocTaBKH.

Texnudeckne mpaBuaa - TpeboBaHMA GE30NACHOCTH M TEXHONOTHUECKHME TpeGOBaHMS, KOTOpBIE
HeobX0nHuMO cobmoaaTh IPH MOrpPYy3Ke, ePeBO3Ke H pasrpyske pysa.

OroBopennas craBxa — cornacopanHoe CTOPOHAMH BO3HATP@XIEHHE DKCIENUTOPA 38 IepeBo3ky rpyaa
WA TOPAZIOK pacdeTa BO3HATPKICHUA DKCIEANTOPA.

1.1. O6mwme mpasuna oxa3aHHA SKCIENMTOPCKHX YCIYr, Aalee B Tekcre — IIpasuia, OIIPENENsOT
HOpAJOK, B KOTOPOM OJKCHENMTOD OCYIIECTBISET IUIaHWPOBAHHE, OPraHH3ALMIO H BHINOJHEHHE
MEXIYHAPOAHBIX H BHYTPEHHHX NIEPEBO30K IPy3a.

1.2. Dkcnenutop o6s3yercs okassBaTs OTHPaBHTENIO VCIyTH SKCHeAUpoBanns [Py30B B COOTBETCTRBHH
¢ naHHbiMu [IpaBiiiaMy, eci¥ TONBKO 3aKITIOYEHHBIH MEXKITY HYMH JOCOBOP HITH COOTBETCTBYIOLIUM
00pa3om oopMIIEHHBIH NMACEMEHHEIN 3aKa3 HE YCTaHABIIMBAET APYTOi TIOPS/IOK.

1.3. Yenyru axcnennpopaHus ['py30B BHIIONHSIOTCS B COOTBETCTBHM C NEHCTBHTEILHEIMH HA MOMEHT
nocraska I'pysa npaBoBsIME HOpMaTHBHHIMH akTamy JlaTBmiickol Pecriybmuki M MeXTyHAPOXHEIME
NpaBOBbLIMM HOPMATHBHBIMHM aKTaMH. ['pak[aHCKO-IPaBOBBIE OTHOIIEHMS MEXIY DKCIENATOPOM H
OrnpasuTenem perynapyrorcs, onmmpasich Ha Kommepdeckirdi 3akoH, ['paoaHCKEM 3aKOH H ApyTHE
HOpPMATHBHEIE aKTHI, IeAcTBHTENRHEIC B JIaTBuiickoii Pecriybanke.

1.4. TlepeBo3kn I'py30B Ha TEPPHUTOPHMIO APYTMX CTpaH BEINOJHAIOTCA, COONIONAs MEXKAYHAPOIHbIE
NPaBOBLIC HOPMBI, KOTOPEIE PACIIPOCTPAHAIOTCS Ha MEXTYHAPOAHBIE IEPEBO3KH IPY30B.

1.5. Oxcnepurop, 3a cdYer cpencte 3akasumMka, 0GA3yeTCSs OPrAHM3OBHIBAT MEXIYHAPOAHEIE HIH
BHYTPEHHHME NEPEBO3KH NepefaHHEX eMy [py3oB, ucmome3ys TpaHcmoprHele ycmyru Ilepeposumka,
obecneunBath AocTaBky U nepenady ['pysos ITomygaremo B MecTe nocrasku.

1.6. Ecnia 310 HEOOXOAHMO, OJKCHEZUTOp BEHINONHSET TAKKE JpPyrHe 00A3aHHOCTH, CBY3aHHBIE C
opraHH3aiHei Jocrasky ['py3a, B TOM 9uCIe, HO HE TONEKO, CTPAXYET, YIIaKOBLIBAET, MapKHpYeT, XpaHHT
U JeKiapupyer (pacTaMOXHUBAET) IPy3.

1.7. OrnpasrTens 06s3yercs BEIUIAYHBATE DKCIEAUTOPY YCIOBIEHHOE BOSHAIPAXAEHHE 32 OKa3aHHBIE
OKCIEARTOPOM DKCIEAUTOPCKHE YCIYTH.

1.8. Sxcneaurop u OtnpasuTens 06513aHEI 06ecednBaTh APYT Apyra HH(opMAaLKei, HeO6X0THMOK Tus
ycrenHo# peannsauuu ITepeBosku rpysa B TedeHHe Beero Bpemenu Ilepesosku rpysa.

1.9. SkcmeauTop oxassiBaeT IKCHEAHTOPCKHE YOIYTH H opranu3yeT [lepero3ky Ipy3a, CaMOCTOSTENLHO
ONpefieNss BUJ TPAHCTIOPTa W IyTH MEPEBO3KM IPy3a, RBIOHpas JHML, KoTopele OyAyT mocrasnars [pys
MomyyarensM, ot nmerd OTIPABATENS MK OT CBOETO MMEHH 3aKIIF0Yasi J0TOBOPHI IIEPEBO3KH, XPAHEHH,
3KcIeHpoBaHyd I'py3a i Apyroro Buaa JOTOBOPEL, HEOOXOMMMEIE st HocTasku ['pysa. DKcregHTop or
uMeEH OTnpaBMTeNs NpefoOCTaBNfeT HHO)OPMALMIO ¥ JaeT YKa3aHMd 5TAM JIMNAM, 4 TaKKe
rOCYIapCTBEHHEIM YUPEXACHUAM H TPETHHUM JIHLIAM, 4 TAKXKE BEIIOIHAET COOTBETCTRYIOINME ILTATEXKH.

1.10.  ITo TpeGoBanmo 3aka3unka DxcrenuTop 3a cuer OTNpaBHTENs BHIIONHAET cTpaxoBanne Ipysa,
ecan OrnpaBHTens B 3aKase ykasan Takylo He0OXOIMMOCTE HIH HHAYE YTIONHOMOYWT DKCIENHTOpa st
crpaxoBanns ['pysa. Ecnu mpouecc crpaxopaHus I'pysa nosepeH Dkcneamtopy, 3akas cuMTaercd
MOBEPEHHOCTBIO M ODECHIeUMBAET NpaBO crpaxoBaHuA I'pyza or mMenn Otmpaeurens, 1 DKCIETUTOP
BIIpaBe BEIOMPATE CTPAXOBIIMKA [0 CBOEMY YCMOTPEHHIO.

1.11. O neobxomamocru IlepeBosku rpysa Ormpaeurens Hudopmupyer OKCIeOUTOPa, BHICHLTAN
3asnyienre o IepeBo3ke rpysa H HOTONHUTENLHYIO HEOOXOAAMYH0 HE(OPMAIHIO MU OLEHKH 3asRIeHHs
Ha OJIVH M3 KOHTAaKTHBIX a[pecoB DKCIEAMTOpa - /skype anpec/, /anpec an-nouts! /, /mouToBkiii agpec/,
HOMED Tene(oHa, WK NEpPeAaB IMYHO NPEACTABUTENI0 DKCIEANTOPA. 3adBICHAE MOKET OBITE BERIPaXEHO
Takke B YCTHO# dopme.



1.12. B cnydae HeoOxonumocr OrnpaBuTens BMecTe C 3asdBIEHHEM 00f3aH IPEJOCTABATE
OKcneauTopy MHGOPMALIHIO O COCTaBe, CIEMPHIECKIX OCOOEHHOCTSX M YCIOBHAX [EPEBOZKH I'pyza,
nepezath TexHuYeckue NpaBia, a TAKKe JPYryio HEOOXOAUMYH0 HHOPMALIHIO, 9TO6K DKCIETHTOP MOT
IOJDKHBIM 00pa3oM BHINOIHHTE [TepeBo3Ky rpysa.

1.13.  3kcrnenurop 0606maer uHpopMaIo 0 Bo3MoKHOCTAX [TepeBosky rpysa u HHbOPMUpPYET 0 HUX
OrtmpaBuTens, cocTaBasi 3aka3 H BEICELUIAA ero OTIpaBHTENo.

1.14.  3aka3 BCTymaer B 3aKOHHYIO CHITy IOCJIE TOrO, KaK 3aKa34MK €ro aKIENTHPYET. 3aKa3 CYHTAeTCs
aKIEeNTHPOBAHHBIM 3aKa34MKOM HE TONBKO B TOM CIY9ae, €CH DKCIENHTOp MONYYaeT MOXMHCAHHBIN
Ortnpasurenem 3akas, Ho Takxe, eci I'py3 nepenan dxcreauropy win [lepesosyuxky.

1.15. B 3akase ykaselBaeTca mNOApoOHAaA WH(OPMALMA O CHOENMANBHBIX YCIOBHAX A KakIO
ITepesosku rpysa. Ecmi B 3akase He ykasana KOHKpeTHas HHGOPMAIs, CIHTAETCS, ITO OHA He SBIAETCH
HeoOXoMMO. 38 TOCTATOYHOCTH ¥ COOTRETCTBHE HHPOpMAmK oTBeuaeT OTIIPABHTES.

1.16.  ®akT norpysku I'py3a o3Ha4aer, yto OTOpaBHTENb CO CBOEH CTOPOHEI aKIeNTHPOBAT 3aKas, B TOM
9HCI€ NPH3HAN BHI TPaHCIIOPTa M TPAHCIOPTHOE CPEACTBO, YNAKOBKY, MApKHPOBKY H KpEILUIEHHE
COOTBETCTBYIOIMMH ]ISl BBIIIONHEHHUs KOHKpeTHo#H IlepeBo3ku rpysa.

1.17.  Oxcneputop Bmpase morpeGopath y OrnpaBurens MHOODMALMIO H JOKYMEHTHI, CBS3AHHBIE C
TIEPEBO3KOH IPy3a, B CBOIO ouepens OtmpasuTens o6asan 6e3 mpoMenteHns o6ecneduTs TAKOro poxa
MH(OPMALIHIO FWIH 3aIPOIIEHHEIE JOKYMEHTHI.

1.18.  3aka3 Ha mepeBo3ky OmacHOTO Ipys3a WM TOBapa, 061araeMoro aKIH3HbIM HAIOTOM, BO3MOXKHO
0(OpMHTE TONBKO Y DKCIIEAUTOPA | TONEKO B MACEMEHHOM opMe.

1.19. OroBopeHHas CTaBKa WM YCTAHORICHHOE BO3HATPAX/ICHHE, A TAKKE MOPAIOK OILIATEI YKA3aHEL B
3akaze.

1.20.  Ecnu B xone [TepeBoaku rpy3a y DKCIEqATOPE BO3HUKAIOT JOTIONHHTE/IBHEIE PACXO/IE], CBA3AHHbIE
c IlepeBo3ko# rpy3a, KOTOPBIE OH HE MOT IPEAYCMOTPETE B MOMEHT NOJIydeHus 3aKasa, i KOTOpBIE MOKHO
NOKYMEHTAIBHO MONTBEPAMTH, OTnpasurens o00A3aH BO3MECTHTH HX JONOJHHTENBHO K paHee
yTBEpXKIEHHON cymMMe 3akasa. J[OKyMEHTBI, MOATBEPKNAIOIIME IOMOIHHUTENbHEIE pPAacXoAbl MIH
BOSHHKHOBEHME yOBITKOB, BMECTE C IPOMEXKYTOYHEIM CYETOM HITH CYETOM-(aKTypoii, He06X0aMMO TIOAaTh
OTnpaBUTENO.

1.21. Ilnarexm, nonararommecs OKCNEIUTOPY, COCTOST K3: IUIATHI 33 IIEPEBO3KY, IUIATHI 34
AONOHUTENBHEIE YCIYTH, IUIATH 3a cTpaxoBanue I'pysa (cTpaxoBoii mpemun), IiaTexeil 3a pazTMIHbIC
pacxons! M YOBITKH, CBs3aHHEE ¢ IlepeBo3ko#l rpy3a, OroBODEHHOE BO3HATP@KAEHHE DKCIEIHTOPA.
JIOMOMHATENEHO MOTYT GBITh PAaCCHHTAHBI H BHITIONHEHb! IUTATEXH 38 IPOCPOIKY, MITPahHbIE CAHKIMH 1
HEeYCTO#Ka, IUIaTeXH, HallpaBIeHHEIE Ha BO3MEILEHHE YIep0a, a Takke JpyrHe [UIaTexKH.

1.22.  Jina xaxnoii IlepeBoskm rpysa B 3akase ykassiBaercs pasmep IIpenomIaTsl # CpOX BBULIATEI
ITpenomnarsr. Eciu B 3akase cpok Bemnars! [Ipeqomwiars: He yKa3aH, [IaTex HeoOXOIMMO BEITONHUTE HE
no3zHee JlaThl MOrpy3KkH rpysa.

1.23.  Okcnegurop Ha moboM sranme IlepeBo3KM Ipysa MOXET NpenOCTaBIATh OTmpaBHTENIO
MH(OPMAIHIO O NOTIONHHTENBHEIX YCIyraX, IOATOTABNMBATE M BLICTABIATE OTIPABHTENIO IS OILIATEI
IIPOMEXYTOUHBIE CUETA, YKa3hIBas CPOK OILIATEL.

1.24.  Ormpaeurens 06s3aH BEILUIAIMBATE DKCIEAUTOPY YCTAHORICHHOE BO3HArPaKICHHE DKCIEAHTOpa
¥ IU1aTy 32 DKCHEAUTOPCKHE YCIIYTH 10 MOMEHTA, KOra DKCIIEUTOP BRIIOIHHT DKCIEANTOPCKYIO YCIYTY
B OTHOWIEHHH I'pysa, eci B 3akase He ykasaHo mHade. Ecn Vomosus omnate He ykasaHE! B 3axase,
OIUIaTy HEOOXOAMMO BHIIONHMTE HE IO3JHEE, 4eM 3a JeHb 10 Jlats! nocrasku ['pysa.

1.25.  3a mpocpouky cpoka oruaThl OKCOEIUTOp BIPABE PACCYUTATH H NMOTPEGOBATH Y Otnpasurens
TIPOIIEHTE! 33 NPOCcpouKy B pazMepe 0,1% (Honb LENBIX M OJHA JecATad NPOLIEHTA) OT CyMMBI Zoira 3a
Kaxk/IBIH IEHE IPOCPOYKH, HO He npesbimas 10% (necaTd npoleHToR) oT o6mero o6ema 3akasa. B ciydae
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NPOCPGHKH CPOKOB OILI&ThI MOTYT IIPMMEHATRCA MIIATEXH, yCTaHOBJCHHbIE B cTaThe 1668.° I'pakaHckoro
3aKOHa.

1.26. OG6 yOwrkax, mponEeHTaX 3a NPOCPOYKY U HEYCTOlKe DKCIEONTOP COCTABIAET nepenaer
OtnpaBureno OTAENBHEIH CHeT, B KOTOPOM ykasaHa Tpebyemas CyMMa, 0GOCHOBaHHME CYMMEI H CPOK
OTLNIATEL

1.27.  Bxcrneputop BnpaBe MoTpeGOBATh MPOLEHTHI 38 POCPOUKY B TEUEHHE MECALA TOC/IE MOCIETHEro
IHA BEITIONHEHUA InaTexa. Eciu rnarex He ObUT BHINONHEH B CPOK, IOCTEIHAM JHEM [UIATEXA CUMTACTCS
NEeHb BRINOIHEHHs IaTexa. Boliary HeycTOHKM MOXHO NOTPeGOBATh B TE4EHHE TPEX MecALEeB CO IHS,
koraa I[omyyarent momyqun I'py3 win OTKaz3aucst ero NpUHUMATE.

1.28.  Ecnu B COOTBETCTBAK € cornamenneM Mexay OTnpaBATeneM ¥ JKCIEIUTOPOM BOHAP@KIEHHE
3a OKasaHHe JKCIEAUTOPCKHX YCIIyT B OTHOIEH:: I'pyza B3kMaercs ¢ [lomyuaTens niy qpyroro juma, HO
3TO ITUIIO HE BHINIOJIHAIIO YNOMSHYTEIH IUIATEX, 3a BLIILIATY BO3HATPaXKAEHNs OTRedaeT OTNpaBHTENb.

1.29. Ecmm y OJkcnenuropa BO3HHKIH OGOCHOBaHHEIE COMHEHMA B criocob6HocT: OTnpaBHTens
PacCYHTATLCA ¢ JKCIEIHTOPOM 32 OKa3aHHEIE YCTYTH, DKCIIEIUTOD BIIPABE 3aIEPXKaTh IPy3 IO MOMEHTA,
koraa OTnpasuTeNns omwtaTuT I1epeBo3Ky Ipy3a U BHILIATUT CyMMy BO3HAIPaXKACHHS, 4 TAKKE BO3MECTHT
BCe JIPYTHe PacXokl M YOBITKH, B TOM YHCIIE PACXOALI Ha XpaHeHHe [ py3a.

1.30. Ecmm OrmpaBaTens 3alepKHBaeT BHILIATY, DKCIEAHTOP BIIPABE BOCIONB30BATECS MPaBoM,
TIpEyCMOTPEHHEIM B cTarhe 446 KoMMepueckoro 3akoHa. 310 PaclpoCTpaHAeTcs Ha CydaH, KOraa y
kcnenuropa nMeroTes Tpebopanusa K OTIPARHTEINO B CBS3H C PaHEee OKA3aHHBIMH yCILyTaM.

1.31. Bce mmaTex® 3a OKa3aHHGIE YCIYTH BBINONHAIOTCH IyTEM Ge3HATMYHOrO IIEpEIMCIICHHA
AEHEKHBIX CPEACTB. JIHEM BBINOJIHEHHMA OIUIATEI CUHMTAETCA NEHb, KOLOA COOTBETCTRYIOIIAS AEHEXHAS
CyMMma ObLia 3a9HciIeHa Ha 6aHKOBCKHIA cHeT DKCIeauTopa.

1.32.  Bamora, B KOTOPO#i BEINONHAETCA OILIATA YCIIYT, OKa3aHHEIX DKCIEANTOPOM - €BPO, ECIIH TOIBKO
B 3aka3e He yKa3aHo HHAYe.

1.33.  Bce mnarexu pacupeeNnsioTcs CIeIyomuM 06pa3oM: B IEPBYIO OUEpeh CPECTBa HaIpaBJIAOTCSA
Ha BHIIUIATY HEYCTOHKH, 3aTeM Ha BHIILTATY IPOLIEHTOB 33 IPOCPOUKY H JIMIIb [IOTOM Ha BEIILTATY OCHOBHOMH
CyMMBI [LTaTesKa.

1.34.  Ormpasutens o6si3aH npenocTaBHTE COIPOBOAMTENEHEIE JOKyMEHTH Ha TPY3, HEOOXOMUMBIE T
IlepeBoskn rpysa. OTnpaBHTENs HeCeT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTB yKa3aHHO!i B
ComnpoBoHTeNEHBIX AOKYMEHTaX Ha IPy3 WH(OPMAIMH M JAHHBIX, A TAKKE KOMIEHCHDYET BCE
AOMOHATENbHBIE PACXOAbl H YOBITKH, KOTOPEIE BO3HHKIM Y OJKCIEMTOpPa B CBA3M C TEM, YTO He ObUIA
obecriedeHa J0IDKHAs, BEPHAS H IONHa#d JOKYMEHTAllMs, WIH B CiIydae NPENOCTABIEHHA HETOYHO,
HEBEPHOI HIM HENOCTATOYHO# 11 ycnemHo# [1epeBo3ky rpysa “HOpMALIH.

1.35.  Otmpasurens 0653aH NPEIOCTABHTH NOIHYIO H JOCTOBEPHYIO HH)OPMALMIO O XapaKTepe, CTENeH
ONACHOCTH, YCIOBHSX XpaHeHHS M mepeMemieHus [pysa. Ormpaeurens 00s3aH HHPOPMHPOBATEH
SKeneauTopa o IeTyIux rpy3ax M ONpeleNeHHEX cRoifcTBax I'pysa, KOTOpEIE MOTYT NPHBECTH K MOpYE
ApYToro rpysa HIH NPMIMHWTE BPEX JIIOAAM HJIH OKpYyxawoowei cpefe. Ormpasurens obecneumBaeT
OxcnenuTopy HHCTPYKUMH M TeXHHYECKHE MpaBHIa B OTHOLIEHWH XDAHEHMS, NOTPY3KH, pas[py3Kd,
nepeBo3kH U obcnyxusanus I'pysa. Bo Bpems IlepeBozkd rpysa DkcneauTop o0f3aH COBGMIONATE
HHCTPYKIUK M TeXHUdeckne paBuia, penocTasieHHsie OTIpaBUTeIeM.

1.36. OTnpaBuTenb HeceT OTBEICTBEHHOCTH 3a conepxanue ['pys3a, cOOTBETCTBHE ero MapKHPOBKH,
YTaKOBKH H COIPOBOAUTENBHOM HHGOPMALIHMH BCEM 3aKOHAM H IIPABHIAM, KOTOPBIE MOTYT IPHMEHATHCA.

1.37.  Otnpasutens obecriednBacT ¥ HECET OTBETCTBEHHOCTH 32 AOJDKHYIO TOJATOTOBKY, YIAKOBKY,
MapKHpOBKY, IIOTPY3Ky H 3akperuieHue ['pyza, eciu Toibko B 3aka3e HE YCTaHOBJIEHO, UTO YIOMSHYTOE
SIBJIAETCS 00S3aHHOCTEIO JKCIETHTOPA.



1.38. Oxcrmemntop He HECET OTBETCTBEHHOCTb 3a ruHOenb, MPONAKy Ipy3a WIH 3aZEPKKY CPOKOB
mocTaBku I'py3a, ecili 3TO IPOA30ILIO B PE3y.ETATE HEMPABIIBHOM MOArOTOBKH, YITAKOBKH, MAPKHPOBKH
TOTpy3kH ¥ (wiH) 3akperuienus ['py3a, ecTeCTBEHHEIX WK 0COGEHHBIX cBOMCTB ['py3a wiu B pe3yJibTare
AEHCTBHUIA, IPMYHHOH KOTOPhIX HE SBISIFOTCH IOCTYIKH DKCIEIUTOPA.

1.39.  OxasbiBaa ycmyrn [TepeBosku rpysa, SxcneauTop o6s3aH TpeGOBATh aKTHL, eCIH IpH Ileperoske
Tpy3a KOHCTaTHpPYIOTCS HapylleHws, mo mopydenuro Ornpasurenn wid Ilomydarens ydacTBoBarh B
COCTaBIIEHHM aKTOB, & TaKxke obecreunBas npapa OTOpaBHTENA, OT €r0 MMEHH CBOEBPEMEHHO [IOJABATE
[IPETEH3UH U UCKH.

1.40.  Otnpasurens, naxe B Clydae, €CIIH OH HE BUHOBAT, OTBEYAET TIEpeN DKCIEAATOPOM 3a yOBITKH H
Pacxo/ibl, KOTOPHIE BOHUKIIM 110 CIIELYIOLIMM GPHIMHAM: I'py3 MOKHEIM 06pa3soM HE YNakoBaH HIH He
MapKkupoBaH; JkcrefuTop He mH(bOpMHpoRaH 06 omacHocTH I'pysa; OTnpaBuTens He mnepenan Bce
HeoOxonuMbie CONPOBONMTENBHEIE MOKYMEHTEI HA [Py3 HIM He MPEJOCTABEN HEeoGXOZMMYIO
HH()OPMAIIO, HITH ke HH(OPMALUA HENoJHas, HeTOYHAs HIH HeBepHasd.

1.41.  3apasrpysky ['pysa 8 Mecre nomydenns I'pysa Hecer orBercTBeHHOCTH [TomyuaTens I'pysa, ecin
B 3akase HE yKa3aHO HHagYe. DKCIEIUTOP He HeCeT OTBETCTBEHHOCTH 3a TMOENs WITH MPOIaXy IPy3a, eciy
3TO MPOH3OIIWIO IIPH pasrpyske rpysa [lonyuarenem.

1.42.  3KcrIenuTop He HECET OTBETCTBEHHOCTH 3a COOTBETCTBHE KOIHUECTRA, BECA H CONEDKAHMSA I'pyza
ConposonHTensHEIM JOKYMEHTaM Ha IPY3, ECITH TONEKO TAKOE HECOOTBETCTBHE HE BOSHAKIIO B PE3y/IETATE
JeticTBrit Dkcniequropa.

1.43.  Eciu opraHs! KOHTpONS HIH [PAaBOOXPAHHTENBHEIC OPTaHB! 3auepxuBaior [pys B IyTH WIH B
MECTE XpaHEHHMs, CPOK JOCTARKH ['py3a MpoAeBaeTcs Ha BPEMs, Ha KOTOPOE TPAHCIIOPTHOE CPECTBO WIK
I'py3 GsUIH 3a7i€prcaHbl, B HIKAKKE CAHKIIMH POTHB DKCIEANTOPA B TAKOM ClyHae HE PHMEHSIOTCS.

144. B cnydae, ecnu Mo NpHYHHAM, HE3ABUCSIMM OT DKCEAMTOpa, HOCTABka I py3a B Mecro
PasrpysKH CTana HEBO3MOXKHOM HIH Helenecoo6pasHoi, DkCrenuTop BIpase NOCTAaBHTHL I'pys B npyroe
MECTO, KOTOpOE CUMTACT PallHOHATBHBIM H LENeco00pazHeIM, HHOopMupys 06 srom Ornpasurens. [Tocie
AOCTAaBKY IPY3a B 3TO MECTO, 00A3aTeNECTBA JKCIEAUTOPaA CIHTAIOTCH BAINIONHEHHEIMH, i OTIpaBHTEIb
0643aH BBIUIATUTh YCTAHORIEHHYIO CYMMY, 8 TaKXe KOMIIEHCHPOBATh JKCIEAUTOPY HOMONHHTENBHEIE
pacxofibl, KOTOPBIE BO3HUIUIH B CBA3H C JOCTABKOI Ipy3a B 3TO MECTO.

1.45. Ecmu INomyuatens I'pysa, 3agepiupas CpOKH OILTATEI, HE MPHHEMAET AOCTABIEHHEIH I'pyz umm
I'py3 BO BpemA NEPEBO3KU 3aIEPXKHBAETCA MO NPHIHHAM, HE 3aBHCAIMM OT DKCIEIUTOpa, OkcnenuTop
BIPABE 32 CYET H Ha puck OTnpasuTens nepenars I'pys A/ XpaHEHHs Ha CKIIaJ HIIH B Ipyroe GesomacHoe
MECTO, HEMEUIEHHO coo0mB 06 3rom OrtnpaeuTemo u CTPaxoBIMKY NEPEBO3KH, €CIIM CTPAXOBAHHE
I'pysa opopmuan DkcneauTop.

1.46. Oxcrenutop He raparTHpYeT, 4to I'py3 Gyzer focTaBien B MecTo pasrpyskH B 4e€TKO yKa3aHHOE
BPEMs M HE HECET OTBETCTBEHHOCTh 33 MPAMBIE HIIH KOCBEHHEIE YORITKH, KOTOPLIE MOTYT BOHHKHYTE B
CBA3H ¢ 3THM y OTOpaBuTeNd, KPOME CIyJaeB, ECH 5TH YGBITKM BOSHHKIHM MO0 BHHE DKCIEHUTOpA.
OKcnenuTop rapaHTHpYeT JocTaBKy I'py3a B pasyMHEIE CPOKH.

1.47.  Ecmu I'py3 HeBosmoxHO nepeaars [ony4arento win [Tomyyarens oTka3sBaeTCA IPHHAMATD Ipy3,
OKCIEAHTOp HeMe[neHHO uH(popmupyeT OTmpaBHTENs O BOSHEKINEH CHTYaHH H TpeGyer or
OtmpasuTens ykasaHuit B OTHOIEHHH jJaubHeimmx feficreuii. Ecnu OrnpaBuTens memmdr c nadeit
yKasaHuii, Wi JKCIIeUTOP He B Cuiax obecrneanTs XpaHeHNE IPy3a i 3al|IaTh HETepeck OTHpaBHTeNs,
OKCIIeZHTOp HE HECeT OTBETCTBEHHOCTH 3a NOCTABIEHHBIH, HO HEMONydYeHHENH rpys. Bee pacxoas ma
XpaHEHHE Ipy3a MokpkriBaer OTHpaBuTeb.

1.48. Ecma Ilomy4arenb OTKa3BIBAETCS NPUHMMATh IPy3 MWIH HET BO3MOXKHOCTH nepenars rpys
Iomyyaremo, ykasanHoMy B 3akase, OTIpaBHTENE BOpaBe MEPEAPECOBATE IPy3 apyromMy Iomyqaresmo.
Bce pacxopasl, cBs3aHHbIE ¢ epeaznpecalueii rpysa, nokpeisaeT OTOpPaBHTENb.

1.49. DxcremuTop HEe HECET OTBETCTBEHHOCTh 3a IOTEDIO, OGECILEHEHHE, MOBPEKICHHS I'pyza unm
3a/IEPXKKY CPOKOB NOCTaBKM ['py3a, eclld OHH BOSHHKIM IO CIEIYIOIMMM NpHYIHHAM: OIMMOKA I
HeBHHMaTensHOCTE OtnpasuTens; o6pa6orTka, Morpyska, pasMelleHre Wid pasrpyska I'pysa, koTopywo
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BBIICIHWI caM OTNPasxTeNs Wix JHLE, KOTOpbie ACHCTBOBATH OT M0 MMEHI; ECTECTBEHHBIE CBOHCTBA
I'py3a, B pesynbrare KOTOPHIX OH JIETKO NOABEPraeTcst MOBPEXAEHHAM, TAKHM KaK [TOIOMKA, MpOTEKaHUE,
CaMOBO3TOpaHHKE, THHEHHE, PXaBIEHHE, HEepMEHTAaLKs, HCTIAPEHHUE, 4 TAIOKE YyBCTBHTENEHOCTH K XOJIOLY,
Aape WK BNKHOCTH; HEAOCTATOK HIIH HECOBEPILIEHCTRA YTIaKOBKH; HEBEPHbII WK HENONHEIHA apec HTu
MapkHpOBKA TOBapa; HEBEpHai M HENOCTATOYHas MH(OpMalHA © TOBApe; OGCTOATENLCTRA, KOTOPhIX
DKCIEATOP HE MOT H36eKaTh H NMOC/ENCTBHSA, KOTOPBIE OH HE MOT YCTPaHHTb.

1.50.  Ecmu I'pys, KoTopeIii DKCIEAUTOP HOMYHHT OT TPETHETO JIMIA M, KOTOPHIH Ha/UIEXUT JOCTABHTH
Ionywarento, AMeeT BHELIHKE HEAOCTATKH UM NOBPEXAEHH, DKCIeanTop 0653aH, obecnedusas npasa
OrmpasuTens, HEMEIIEHHO COOOLINTL TPETheMy IHIly 00 STHX HEIOCTAaTKax HIH TIOBPEXACHAIX,
obecneqHTh HATHIHE J0Ka3aTeNbCTB, KOTOPEIE OATBEpXKAaloT cocTosaue I'pysa, a Takxke coo6mmTh 06
atoM OTIpaBHTENIO.

1.51.  Ecnu I'py3 ckoponopTsmmiicss WiIH Xe CO BpeMEHEM B HEM MOTYT IPOH30HTH H3MEHEHHMs, KOTOpEIE
BelyT k obecueHenuio I'py3a, H HET BpeMeHH X/aTh, OKa GYIyT TOMYYEHB! YKa3aHHs OrnpaBuTens o
AanbHeHIMX NEeHCTBHAX B OTHOIIEHWH IPy3a, MMM e OTNpaBHTENs MELIAT C mnadel yKazaHai,
OkcrnenuTop Brpase 3a ciet OTnpasuTens npoaats I'pys, cobmonas ycroBus BTOPO#i U TpeTheit gacTu
crarsi 408 KoMMepdeckoro 3akoHa.

1.52.  Okcnenurop Bmpase npomats I'py3 mo ceoGomuodt meHe 6e3 mocpenHWdecTBa cyla HIH
YHMYTOXHTB I'py3, eciH Takas HEOOXOAMMOCTL BO3HMKAET 110 NPUYMHE onacHocTH I'py3a, KOTOpsI Bo
BpEMJ IEPEBO3KH MM XPAHEHHA H3-33 CBOMX CBOMCTE MOXET IPHYHMHEUTE Bpel HMYIIECTBY DKCIIEAHTOpa
WM IPYTHX JIML, CO3/aTh YTPO3Y XKH3HH, 3[0POBBIO MIIM OKpYKAomeii Cpele; WK €ClH B pe3ylETaTe
AeficrBuii wnw GesnelicTBua 3akazumka OKCHEQHTOPY NPHYHMHAETCA ymepo, KOTODPEI NpEBBINAET
croumocts ['py3a.

1.53. Dxcmeaurop BrpaBe MepenaTs 00A3aTENLCTEO BEIIONHEHAS 3aKa3a TPETHHM JIHIAM.
1.54.  DxkcnenuTop 06s3yeTcs 3aCTPAax0BaTh CBOK IPAXAAHCKO-TIPABOBYIO OTBETCTBEHHOCTD.

1.55. HeoGocHoBaHHEIE 3aJIEPXKH B PHHATHHA PELIeHMH, BbIaYe pa3pellieHH i, COrIACOBAHAN M T.II.
AEHCTBUAX TOCYAAPCTBEHHBIX YUPEKICHH WM YIPEKIEHHH caMOyTIpaBlIeHH ABIAIOTCS OCHOBAHHMEM
U1 TIPOJICHKA CPOKA BHIMONHEHMA 00A34TEIBCTB.

1.56. Kommepueckoii TaiiHoli cumraercs mobas HHpOpMAMI, CBAAHHAS C JESTENBHOCTHIO
OkcrienuTopa W BhNoNHeHHeM IlepeBo3kH rpysa, KpoMe MHGOpPMAIMH, KOTOpas B COOTBETCTBHH C
AelicTBUTENBHEIMH B JlaTBHliCKOH Peciy6mamice 3akoHaM¥ M IPyrHMM HOPMATHBHBIMM AKTAMH TAKOBOM He
ABnsercs. Bes uagopmanms, xoTopas xacaercs IlepeBozku rpysa KOHQHAESHIHATBHAA U ee 3arpemeHo
pasriamark TPEThHM JiMiaM 0e3 NHMCHMEHHOTO COIacHfd, KpOMe pasriialieHHs WH(OpMALEH
TOCYAaPCTBEHHEIM yHPEX/ICHUAM W HHCTUTYLHMAM B CIy4asX, YKa3aHHBIX B 38KOHaX M HOPMATHBHBIX
aKTax.

1.57.  Kommepuecko#i TaiiHo#t He cumTaeTcs HH(pOpMAnMA M JaHHEIE, KOTOPHIE B COOTBETCTBHH C
AeHCTBHTENBHBIMY HOPMATHBHBIMH aKTaMH BKIIOYEHBI B TONOBbIE OTIETHI NpeanpHsTHit. Bes ocransman
HH(pOpMAIMA cHUTaeTCad KOMMEpPYECKO TaiHOl, B TOM 4HCIIE, HO HE TONBKO; JelicTRyromuye, OLBIIME U
NOTEHUHAIBHEIE MHBECTOPE], MApTHEPbl, [PENCTABHTENH, IOCTABIIMKH, KIHEHTHl W APYTHE JIMNA,
CBsi3aHHEIE ¢ 3TOH CTOpOHOH; ropumiueckuii, GpHHAHCOBBIN WM APYro# craryc CTOPOHBI WK panee
YIOMSHYTOTO JIMLIA; 0TOBOPBI, YCIOBUA JOTOBOPOB, OGCTOATENLCTBA BO3MOXKHBIX IEPETOBOPOB, CENKH,
HAMEPEHHS, IUIaHBI, CTPATErHH, COOCTBEHHOCTD, BHINONHEHHEIE WIH HEBHIIONHEHHEIE 0673aTeTLCTBa,
OTYEThl WM HCCICAOBAHHA; MapKEeTHHI, YNpPaBICHHE, UEHB HA YCIYrH H IPOAYKTHL, CTPYKTYpa IiEH,
METO/BI OKa3aHUA YCIIYT M BHIIOJNHEHHS JPYIHX AeifcTBrit, nanee — KomMMepueckas TaiiHa.

1.58. Dkcmemurop uMeeT mpaBo Ha BO3MEMIEHWE Ymepba, KOTOPHIT BO3HHK B pe3ynsrare
HENpaBoMOYHOTO PasINIAINEHHS HIIM UCIIONE30BaHus KoMmepueckoii TaliHEL.

1.59. 3akasuuk 0643aH BEIIONHATE BCE HEOGXOAMMbIE NEHCTBES TS COXpAHEHHS CEeKPETHOCTH
KomMepueckoii TaltHEL a TakKe s 3aMThI JAHHBIX 1 HH(GOPMAIHH 0T HEeCaHKIIHOHHPOBAHHOTO TOCTYIIa,
M HECAHKIIMOHHPOBAaHHOW 06paboTKH.



1.60. 2kCnenMTOp He HECET OTBETCTBEHHOCTH 3a JACTUTHOE M TIOJHOE HEBIIONHEHHE 00s3aTenkCTB,
€CJIH 3TO NPOK30MLIO B PE3YNIbTaTe HACTYILICHNs OOCTOATENBCTB HEMPeoaoMnMoit crsl (force majeure) u,
€CITH 3TH 00CTOATENBCTRA NIPSMBIM 06pa30M MOBIHAIH Ha BO3MOXHOCTD BHITIOMHEHAS 00S3aHHOCTE! HIH
00s3aTeNbLCTB. ITO TAKME IOTOHEIE YCIOBHS, B PE3yJLTaTe KOTOPHIX JABHXKEHHME 110 3aIUTAHAPOBAHHOMY
MapIIpyTy CTAHOBUTCS HEBO3MOXHBIM, CTHXHHHEIE OEACTBMs, HABOIHEHMA, TIOXAapbl, 3EMICTPICEHNS,
326aCTOBKH, MacCOBbIE GECTIOPA/IKH, PACIIOPSKEHHA MECTHBIX OPraHOB IPABJEHMS U AEHCTBHS OpraHoB
BIIACTH, BOOPYKEHHBIE KOH(IHKTHI, BOEHHBIE JEHCTBHS.

1.61. Ecnu onHO M3 06CTOATENECTB HEMPEOAOIHMOM CHITBI PSMBIM 06pazoM 33/JIEPKATO BHINIONHEHHE
00513aTeNnECTB DKCIENMTOpa B YCTAHORJEHHbIH B 3akase CPOK, 3TOT CPOK IpPOAIEBAETCS Ha BpeMA
CYINECTBOBAaHHA OOCTOATENBCTB HEMPEONOIUMORH CHITEL

1.62. Okcrmenurop obasyercs B mpenenax CBOMX BO3MOXKHOCTEH aemats Bce, s YMEHBLIEHHSA
HEOIaronpuATHOIO BIMAHUA OOCTOATENBCTB HempeononuMoit cunel. OTmpaBHTeNs 06s3aH [IPUIICHKATE
MaKCHMAIEHO BO3MOXHBIE YCHIMA, AN YMEHBIICHUS HEeONaronpHUaTHOTO BIMSHHA OOCTOSTEILCTB
HENPEONOJIMMO# CHIIBI.

1.63. Bce cropsi, pasHoracks, IPETEH3HH, KOTOPhIe BO3HUKAIOT B xoze Ileperoske Ipy3a, pelmaroTcs
IMyTeM I06POBOJIBHBIX [IEPETOBOPOB, 0653ysACh IPHKIAABIBATS BCE YCHIIUA TS PEMIEHHS CTIOpa.

1.64. PaccMOTpeHHE BCEX CHOPOB, PAsHOINACHH M TPETEH3MH INPOMCXOIMT B COOTBETCTBHH C
AelicTRUTENEHBIMHE B JlaTBHIiCKO# Pectry6mike HOPMATHRHEIMHE NPABOBLIMY AKTAMH, COOTBETCTBYIOIIMMH
MEXYHapOIHBIMH IPABOBEIMH HOPMaMH, 4 TAKXKE B COOTBETCTBHH C JaHHEIMH [IpaBmiaMu.

1.65. Ecmm myTeM nmeperoBOpoOB HE YAAeTCA MPHHTH K PEIICHHIO B TEUSHHE TPEX HENENb ¥ HE yanochk
NHCbMEHHO IOrOBOPHTECS O IIPOJUIEHHH 3TOIO CpOKa, M06oii Cop WK pasHOIIIaCHE, KOTOPOE BO3HHKHET
B cpa3d C IlepeBozkoii rpysa mIM BEINONHEHHEM B3aUMHBIX 00A3aTENECTB GY/ET PelaTses mo BEIOOpY
ucTia — B cynebHpX mHCTaHUMAX JlaTBuiickoii PecryGiIHMKH B COOTBETCTBHMH C JEHCTBUTEILHBIMH B
JlarBuiicko#i PecryGiiKke MpaBOBEIMH aKTaMH WIH PacCMaTpHBaThCS B TpaHCrpaHHYHOM apOHTpaKHOM
Cyme, peructpauuoHHbit Ne 40003760578, szapeructpupoaHHOM B Perwcrpe apGHTpaXHEIX Cyq0B
09.08.2015, Ne T000026, no ezo topuduueckomy adpecy @ cocmase 0dHO20 apbumpasicho2o cyovu 8
RUCLMEHHOM MpOYecce, HA IAMBIUCKOM A3bIKE 8 COOMEEMCMEUY ¢ deiicmeumenviviMu 6 Jlameuiickoii
Pecnybnuxe nopmamusnvimu axmamu u peznamenmom Tpanczpanuunozo apbumpancrozo cyoa. Caiir
TparxcrpanrHOro apbUTpaXKHOro CyAia B HHTEpHeTe www.parrobezuskirejtiesa.lv.

1.66. Ecnm Tonbko B 3akase He ykazaHO HHage, BCIO MACHMEHHYIO KOPPECTIOHAEHIMIO 10 TI0YTe cnemyer
BBICEUIATH 3aKa3HBIMH MHCEMaMK Ha IopHIiyeckue anpeca. Koppecnonnenms (3asnenns, cooGmenms,
IPeNYNPEXACHAA) CYMTAETCH MNONYHeHHOH (BEINAHHOM) HA cenbMOM JeHp IOCTE TOro, Kak
KOppECTIOHAEHIMs ObLTa MepefaHa MoYTOBOMY KOMMEDCAHTY.

1.67. OtnpaBurens 0613aH HE3aMeLIMTENHHO, HO HE TO3HEE, YeM B TEUEHHE IISTH paboumnx aHeit,
uHGopMIpPOBaTE DKCEAHTOPa 06 H3MEHEHHAX HA3BAHMA, AIPECA, APYTHX PEKBH3HTOB, IpencrasuTeneii
unu KonraktHoii nadopmanmn.

1.68. OCHOBHO} SI3BIK STHX PABWI — JIGTHIMICKOM M B CITyJae PasHOIIIACHH KITH PacCMOTPEHHS CIIOPOB,
—
ITpaBuna TOIKYIOTCA B COOTBETCTBHH C TEKCTOM HA JATHIMCKOM A3BIKE.

Ynens! npasaenns O6mecTBa ¢ orpanuIeHHOl OTRETCTReEHOCTEI0O “SONORA RW”:
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